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ARTS Care Coordinators 

(Provider List) 
 

Health Plan  
Care Coordinator Contact Information   

Aetna Better 

Health  

& 

Aetna Better 

Health of 

Virginia 

Name: Harry J. Keener, PhD, LPC, LMFT 

Phone: (959) 230-3506 

Fax: (866) 669-2454 

Anthem 

HealthKeepers 

Plus 

Phone: 1-800-901-0020 

 

INTotal Health Phone:1-855-323-5588 

Option 4 

 

Kaiser Permanente Name: Doug Ingalls 

Phone: (301) 816-6148 

Email: Douglas.Ingalls@kp.org 

Magellan Complete 

Care of Virginia 

Phone: 1-800-424-4524 

Option 3, and then press 4 for Substance Use Assistance 

 

 

Optima Family 

Care  

 

Phone: 1-844-372-8948 

Optima Health 

Community Care 

Name: Care Coordination CCC Plus 

Phone: Main – 757-552-8398 

Toll Free – 866-546-7924 

Virginia Premier 

Health Plan  

& 

Virginia Premier 

Complete Care 

Phone: 1-800-727-7536 

Option 3, Option 0, Option 3 

United Health Care 

Phone: 1-866-622-7982 
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Magellan of 

Virginia (BHSA) 

Name: Amy Bilmanis 

Phone: 804-823-5122 

Email: AKBilmanis@magellanhealth.com 
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